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%AMER]CAN TELNET

Legal & Business Affairs

&£ U.S. MAIL
June 3, 1996

Alan Taylor

Florida Public Service Commission
2840 Shumard Oak Blvd.
Tallahassee, FL 32399-0866

Dear Mr. Taylor:

Thank you for taking time to speak with me on Friday, May 31, 1996.
Per your request, this letter shall summarize our discussion and
the status of American TelNet, Inc.’s investigation.

American TelNet, Inc. ("ATN"), a pay-per-call service bureau, has
become aware that "hackers" have fraudulently placed calls from the
phone lines of residents in a few South Florida condominiums to an
ATN 900 number. ATN is issuing credits to all residents affected
and has launched an investigation.

ATN has contacted the following entities: Bell South (security,
internal affairs, legal and corporate departments), Metro Dade
Police Department, Chief of the Economic Crimes Unit for the Dade
County State Attorney’s Office, Broward County Sheriffs Office,
Florida Department of Law Enforcement and Federal Bureau of
Investigation. However, these efforts have not generated much
action. Only Bell South is investigating the matter. The law
enforcement agencies have either denied jurisdiction or stated that
Bell South is the appropriate party to investigate the matter. We
seek your assistance in determining which law enforcement agency
should be pursuing the matter.

As I informed you, ATN pays information providers (IPs) for all
calls generated from their advertising, on a per minute basis,
regardless of whether ATN receives payment from the subscriber.
ATN has determined that all of the calls were placed to only one of
ATN’'s approximately twelve thousand 900 numbers, and usually
between the hours of 11:00 P.M. and 2:00 A.M.. We suspect that we
are being defrauded by the IP who has been assigned the 900 number.
We have been attempting to locate the principals of this entity and
welcome your assistance in this regard.

Additionally, ATN has determined that the majority of the
condominium phone rooms were unlocked and accessible to the public.
There are several ways in which someone with technical knowledge,
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and the proper equipment, could fraudulently utilize a condominium
phone line. For example, someone can access a central phone room
for the building, and either attach a clip to.a subscriber’s line
and make calls, or install a call diverter on the telephone lines
and place calls through the diverter from a remote location.

- ATN will continue to assist Bell South and the condo residents to
locate and prosecute the criminals who are making these illegal
calls. )

If you have any questions or would like to discuss this matter
further, please do not hesitate to contact me.

Sincerely,

K

Gavin Kahn
General Counsel

GK/jvs

cc: Michael Pardes
Michael Self
Howard Markowitz
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Lauderdale Oaks Condo. #12

3001 N.W. 46th Avenue
Lauderdale Lakes, Fi. 33313
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APERICAN TELAFT BILLING SERVS. 0
PO Eax 790930
SAM ANTGIIO TEXAS 78279-0910 DATE: 93/29/%

WoTL TAUENAN
3091 W TN At
LAURERIALY LAKES FL 33311

RE:  Account numher (9%7) 73%-0729
fieint disputad . $63.00 plus tax
B111 ats 03/23/96
Daar Cystomer.
In reference to the above acCount awidor, D111 date, and

disputed ancunt, ARCRICAM TELWEY BILLING SERVS cannot issue credit
due to the follaing:

fis ouner of your telephonid, you are responsible for paynent of
all charces licurred by that telsphone.

Reu Federal laus Qrue ouncrs of 900 lines the right to seek legal
rencdies for ccllecticn of 900 charges ang to enploy collecticn
agencies to perforn these functiont. Please be advicad that if
payment if not nmade, all) collaction remcdies allrved by law uill
be exercited.

A %00 hleck Nas heen available fram virtually all telaphone
conpanies for over 6 years. To avoid future charges to 900 calls
you must cbtain a block fron your telaphone Conpany.

If you have any questions and/or comments relating to this
inquiry and the subsequen® results, plecase contact one

of our Customer Service Reprasentatives at 1-300-460-0207.
Our busiress hours are Nonday through Friday, 8 a.n. %0 6 p.n.
Central Standard Tine.
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Page 7

*e American TeiNet Bitling Svcinc *+* ROSE KAUFMAN

Account Number: 954 735-0729 317 1808

Bill Period Date: May 17, 199§

|  For American TciNet Billing Svclne Billing Quecstions, Call 1 800 460-0307

Detailed Statemont of Crarges

Itemized Calls : Amount

Service Provider - AMERICAN TELNET INC

Puy Per Call 900 Nonrcgulated Charges

The following charge(s) is for information or services
received through a 900 number. Call 1 800 460-0307 with
questions or billing error cisims about your 900 Service
charges. Oral notificstion is sufficient to begin 8 reviev of
these charges. Payment of disputed 900 Service charges is not
required while these charges are under review. Nonpsyment of
900 Service chsrges will not result in disconnsction of your
local or long distance tslephone service, but sccess to 900
numbers may be biocked for nonpayment of legitimste charges.
Collection of unpaid 500 Service charges may be pursued

by the Interexchange Carrier Or invormavion Provider

through an indepsndent collection action. You may obtain free
bitocking of 900 Service by caliing 8elliSouth.

Date Service Type Nwnber Cglled Ratre* Time Min

1. Ous22 PEASONALS 900 Tu45-3354 AD 11:56PM 12 30.00

2. 05/10 PERSONALS 900 TuS5-3354 AD 12:08AM 10 35.00
Tota! Pay Per Cal! 900 Nonreguisted Charges ...........:cceconue00s 65.00
Tota) itemized Calis ........c.cvvvencaass cecesesersesnsssaanroas 63,0Q
Taxes Amount
Taxces on Unregulated Services

3. Federa! ToX ........ccivinunennens B 1.95
Total Taxes on Unreguiasted Services ........... et rtereeeenenas .. 1.95
TOLS! TOXEE .coveeencnnannnnonassnn e eecicentetecattoenetenvasnes 1.95
Total Americen TeiNet Billing Svcinc Current Charﬁot cesscsssesns 66.95

* Taxes and Rates Applisd - See Back of First Page
** Unreguiasted Charge
That partion of your Dill 18 provided 08 & sernce to Amencan Te!Net Balling Sveinc.
There 13 ae connecuion Letwesn BeltSouth snd Amenaa® TeiNet Billing $veinc B
' cP E021145
T S AT maLAE TR e e 4 AT AV, o adprnics i IR P ]

P S R )
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Pags 4
= smerican TeiNet Billing Svcinc =+ ALBERT C PERALDC
Account Number: 954 733-3657 930 1800
Bill Period Date: May 19, 1996

T For American TelNet Billing Svelne BLillinz Questions, Call 1 800 460-0307

Detailed Siz.2ment of Charges

Itemized Calls Amount
Scrvice Provider « AMERICAN TELNET iNC

Pay Per Call 900 Nonregulated Charges

Tre foliowing chargels) is for informz.icn or services
received through 8 900 number. Csll 3 320 460-0307 with
guestions or billing error claims adoutr vour %00 Service
charges. Orasl no‘.ifr’cuion is suffiziznt to begin 8 review of
these charges. Payment of disputed . Sarvice Charges is not
reguired while thase charges are undec- review. Nonpayment of
530 Service charges will not resuilt r d.scenngetion of your
ioccat or long distance telsgnone service, but sccess to 900
rumzers may be blocked for norsayment ¢’ legitimate chsrges.
Co.lection cf unpsid 900 Service charos: may be pursued

hy the Interavconangas Carrier nr Infarmntica Pravidar

t~rough ar ndependant colisction actics. You may obtain fres
b.ocking of 900 Service Dy calling 8el Szu-rn,

. Dute Scerviee Type Number Celicd  Rate* Time AMin

1. 0us22 PERSONALS S00 7LE~-3I8U  AD 11:49PM 12 30.00

2. 05/09 PERSONALS 900 Tuc-:2%2  aD 11:57PM 12 42.00
Tcwal Pay Per Call 900 Nonreguiated CRzrzzs . ...,....... 72.00
Total litemized Calls ........... et c e, cerenaan eecesscens 72.00
Taxes Amount
Taxes on Unvegulated Services

O Y. I T T o B Tt R 2.16
Tctal Taxes or Uncegulated Services ..... ........ e ereienene e 2.16
Tozal Taxes ......... S et ecscneasaaneae i iiiessessansanes 2.16
Total American TeiNet Bl i;\g Sveine ... ~.: Charges .. :.:..;‘-,.. .. 74.16

“ Taxes ard Rates Appliec¢ = See Basck o 7 “st Page
“+ LnregJd.ated Charge
Thie pe 2:00 of vOur Wil 1f provided os & serace to Amences. TeiNet Bill.o; ¢ 0 .-
These o2 €8 connecion Setween BoliSoutn asd Amenaan Tel 2t Sukng § -
cP EQ32962 (continued)Pp
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. . Page 7
American TeliNet Billing Svcinc ®e« SHIRLEY KLEIN

Account Nuaber: 9S4 735-8263 405 1802
8ilt Period Date:. May 17, 1996 ’

*  For Amcrican TelNet Billing Svelnc Billing Questions, Call 1 800 460-0307

Detailed Statement of Charges

nized Calls Amount
vice Provider - AMERICAN TELNET INC .

- Per Call 900 Nonregulated Charges -

» foliowing charge(s) is for informstion or services -~

‘eived through a 900 number. Call 1 800 480-0307 with
:gtions Or biliing error claims sbout your 900 Service
irges. Oral notification is sufficient to begin a reviev of
30 charges. Payment of disputed 900 Service charges is not
uired while these charges are under review. Nonpayment of
' Service charges will not resuit in disconnection of your
‘sl or long distance telephone service, dbut sccess to 900
'‘bers may be biocked for nonpsymsnt of legitimate charges.
lection of unpaid 900 Service charges may be pursusd

the Interexchange Carrier or intormstion Provider

ough an indepsndent collection action. You may obtain fres
cking of 900 Service by catiing BeilSouth.

Date Service Type Number Called Rate* Time Min

1. ou/22 PERSCNALS 900 745-3354 AD 11:56PM 15 37.5¢
2. 05/10 PERSONALS 900 745-3354 AD 12:07AM 1 38.50
8! Pay Per Call 900 Nonregulsted Charges ........... cestecnsaen 76.00
21 I1temi20d CallS ......ccocvvvevccasenccsonsnacanccncssnnsens 76.00
s Amount
es on Unregulated Services _

J. FOOOral TBX ....veeceeuresocccscansassasscsnnassasccccassans W® 2.28
al Taxes on Unreguisted ServiCes .........c.o0scvveocacvenccnne 2.28

.' T.x.' €0 0000030000000 0P000 00 IECIERESONOESIOIPIOIOIOAIIEIIOROIOIOSTTOVICOETRTTTEARS 2.2‘

sl Americen TeiNet BI11ing SVCINC Current Charges ............ “v8.28
Taxes and Rates Applied - See Back of First Page
dnreguiated Charge
<ian of your bill is provided a3 & servier 10 Amariaan TeiNet Billing Svelae.
1 &0 connection between BellSouth and Amenaan TeiN#t mm-;
CP EO21212 {continued)P
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Helppul memders  BILLING SUMMARY RAY WUNSCH
GTEbMag Previow
R - Tan
" Payment received. Thank you. CR 18.92
Amount past ' $ To avoid a 1.5% late
. . payment charge, payment
Toorde GTE -  Currcat chargm must be received before
savimcal - GTE regulated services $i8.12 uly 23, 19%6.
1800 4834200 . GTE pon-regulated scrvices 1,07
. Total current charges - S19.19
T oot e il DTS,
Cantro Hispano Due duse | uly 16.1 IS PAST DUL. DUE
de GTE DATE APPLILS TO
1 500 PIDA GTE CURRENT CHARGES
1 800 743-2483 ONLY.
_ . GTE n.mn: " MY R m i~:i ;
For billing LONC DISTANCE CALLS )
ns eall
800 356-3889 Billing for ITA . TITIA]
ITA Billing Adiusiments

My 77— Miscellapeouy Chan % , ' (o8 ¥R

ITA Non-Regulated Service

ngcm« m

i&m“w,, ReTH

70
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S —— -

GTE TELEPHONE NUMBER B13 835-0425  Customer ID 9209]s

BILLDATE  April 22, 199
HelpAd mumbers - BILLING SUMMARY  RAY WUNSCH -
Sues Amount of last $6i.42
} 800 433-3200 Payment received. Thank you. CR 68.42
ﬂb _ S 5 To avoid & 1.5% lase
T ' mast be received def ~
order GTE Current charges ore
n:vle. call GTE regulated services $18.12 May 23, 19%6.
18004834200  GTE non-rgulated services 1.07
Total current charges $68.69
<o Total amount due S 68.69
Cenvo Hispano  Due date May 16, 1996
. ds GTE
1 800 PIDA-GTE —f {

e 1 800 743-248)

!

Please se¢ reverse side gr additional WIon. v ’
- LA L L L L Y P Y P Y YY)

: TELEPHONE NUMBER 813 85
" paceSors _BILLDATR  March 22 1996 i
For billing mnmsmm
(4001662889  Billing for ITA Min
ITA Non-Regulated Service
Miscellaneous % and Credits m
‘ ' e
ITA non-regulated service charges $ 4950
Total long distance]ITA 349.30
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Mr. & Mrs. Douglas Mobley \\‘<:\;/

905 - 64th Street South
Gulfport, FL 33707
(813) 344-1611 (work)
(813) 347-0695 (home)
July 5, 1996

Florida Public Service Commission
Division of Consumer Affairs

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Consumer Affairs:

Enclosed you will find correspondence regarding the problem I

have had in trying to prove to American TelNet that their

charges for $53.99 are erroneous. I do not know how these

charges were placed on my phone bill, but they were and now

American TelNet is telling me that, "As owner of your telephone,

you are responsible for payment of all charges incurred by that
telephone.”

Please excuse me, but as owner of my electric bill, water bill,
cable, etc., I know that I am responsible for charges incurred,
but as errors occur such as the case with my cable bill when we
ordered the Sega Channel for my son during free installation and
were incorrectly charged for that installation, all I had to do
was call the Cable company, speak to the gentleman who took our
order and voila, the problem was solved, the error admitted and
the charge taken off. Errors and mistakes do happen.

There are three people residing at this residence. My husband,
son and myself. We do not have company very much or very often,
s0 I know for a fact, that there was no-one in the house when
these calls were supposedly made. Now, either there is a phone
man tapping into peoples lines making calls to these so called
‘Sex lines', someone knows how to use their cellular phone next

AT



to a residence so this will occur, or American TelNet is a
fraudulant company raking the American people a little here and
a little there. Whatever the case, I am reporting to you these
bogus charges.

Whatever you can do to look into this matter would be greatly
appreciated. I will not pay for these charges.

Very truly yours,
Ay Kaal & ﬂ’a‘%
Lisa B. Mobley

/1lbm
enclosures
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Mr. & Mrs. Douglas L. Mobley
905 - 64th Street South
St. Petersburg, FL 33707

July 5, 1996

American TelNet Billing Servs.
P.O. Box 790930
San Antonio, TX 78279-0930

RE: Account Number (813) 347-0695
Amount Disputed = $52.42 plus tax
Bill Date 5/4/96

Dear Customer Service Rep.:

I have received your reply in regards to the charges in dispute,
which you state you will not issue credit. The facts are as
follows:

On April 5, 1996 there was no-one at our residence at the time
these calls were supposedly made from our phone. I have
enclosed a copy of the charge slip from the Texas Cattle Company
where my husband and I had dinner that evening. Reservations
were for 6:30 pm and my son was brought to the baby-sitters home
at approximately 6:10 pm. You will notice on the charge slip
that we checked out of the restaurant at 8:04 pm. There are no
other persons residing at this residence. If I need to get a
sworn Affidavit from the sitter and the woman who served us at
the restaurant that states we were indeed there at the time
these calls were made, then I will do so. I will NOT pay
these charges, which have somehow been placed on our phone bill.

I am fully aware of my responsibilities when it comes to paying
my bills, but I am also aware of the fact, that as a consumer I
have the right to dispute erroneous charges for a service we
never utilized.

I have never had any problems with my phone for the last six

years to warrant having to put a block on 900 lines until I
received my May phone bill, at which time I spoke to Cindy at

ATH



* American TelNet on May 13, 1996 and told her to do so. It seems

most curious that in talking to Cindy that day, she stated she
would check voice verification and conveniently for you, there
was no record. ' :

I say again, please deduct these charges from my phone bill.
There are three residents of this household, none of which were
home at the time these calls were supposedly made.

Sincerely,
Mrs. Lisa B. Mobley ’f

/1bm

enclosure

cc: Federal Communications Service
Public Utilities Commission
Channel 10 CBS WTSP-TV
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June 24, 1996

To Whom it May Concern at American TelNet: '

| have received my June &, 1996 bill date Telephone Bill from GTE and
notice your charges for $53.99 are still on this bill, As stated in my
letter to you dated April 22, 1996, these calls were NOT made from my
residence and therefor we refuse to pay for these charges.

Please advise your bllling department to take these charges off my blil.

Sincerely,

Mrs. Lisa B. Mobley

AT



ABERICAN TELNET BILLING SERUS. »
PO Box 790730
SAN ANTOMIO TEXAS 78279-0930 DATE: 06/27/%

BOUGLAS MOBLEY
ATTN: NRS MOBLEY
20 TN ST S
GALFPORT FL 33707

RE: fccount nunber (813) 347-0693
frount disputed  $32.42 plus tax
Bill Bate 03/04/%

Bear Custorer:
[ ]
In reference to the above actount nunber, bill date, and
disputed anount, ARERICAK TELMET BILLING SERVS cannot issue credit
due to the follouing: ‘

" . . I}
s oumer of your telephone, you are responsidle for paynent of> @L[ Jéyﬁmazz C’éa.-%a.
rm—

all charges incurred by that telephone.

Neu Federal laus give ouners of 900 lines the right to seek legal
renedies for collection of %00 charges and to enploy collectioca
agencies to perforn these functions. Please be advised that if
payneat is aot made, all collection renedies allowed by lav may
be exercised.

& %00 block has been availatle fron virtually all telephowne
conpanies for over & yoars. To avoid future charges to 900 calls
you must obtain a block fron your telephone company.

If you have any questions and/or comments relating te this
inquiry and the subsequent results, please coatact one

of our Custoner Service Representatives at 1-900-460-0307.

Our business howrs are Nonday through Friday, 8 a.n. to 6 p.n.
Ceatral Standard Tine.

AT8



RECORD OF DISPUTE REGARDING AMERICAN TELNET

This is a log of calls and people spoken to regarding the $53.99
charged to my telephone by American TelNet for two calls made to
LIVETALK. There was no-one home at the time these calls were
supposedly made. The calls showed up on my May, 1996 phone bill.

May 13, 1996

I called American TelNet and spoke to Cindy. (very rude) She
stated those calls came from our phone and we were responsible
for payment. She said they were dialed from our phone in the
house. She checked voice verification and stated they did not
have any recording for those calls. I didn't know what else to
say, after having told her we were not home that night and
therefore could not have made those calls. She said we were
responsible for those calls. They put a block on 900 calls
through American TelNet at that time.

May 14, 1996

My husband called Marion at American TelNet. She told him the
same thing, that we were responsible for the calls. He said we
would not pay for calls we had not made. He then called GTE and
spoke to Debbie. She told him to write a letter of refusal to
pay and subtract the American TelNet charges off our bill.

May 22, 1996

I sent a check for $37.43 to GTE for payment and enclosed a
letter to American TelNet refusing to pay for their charges.

June 24, 1996

I called GTE to ask them if they sent my letter of refusal to
American TelNet. Cindy said I was supposed to send it directly
to them. She also put a block on GTE and AT¢T 900 numbers for
me and would send a memo of recourse through to American TelNet.

I then called American TelNpt and spoke to Josette. She said
the only way they'd take the charges off were if GTE could get
verification that we had cross wiring going on. She said it
would go to collections if not paid. I then said if they

A79



couldn't get verification then I guess my only recourse would be
legal, which she then repeated to me, to get verification on
cross wiring.

I called GTE again and spoke to Annette. She gave me the
address to American TelNet so I could forward both letters I
wrote and she told me the letter of recourse was submitted. sShe
said there would not be a charge for repair to check the lines.
She then transferred me to repairs. :

I spoke to a woman (did not get her name) in repair and she said
someone could stand in front of my house with a cordless and
pull my dial tone to make these calls. I said I didn't know
that, which I didn't. She then transferred me to someone else.

I spoke to John who mentioned the phonebox outside the house and
wanted to know if I'd checked the seal to see if it was tampered
with. I wasn't home at the time of this call (I was at work).
When I spoke to John and explained the charges in question, he
looked up my bill, found them and said, “Oh, I know what these
are and you do too, don‘t you.” I said, "No, I don't.” He
said, "They're phone sex calls, but you knew that didn't you."
I said, "No, I didn't." I was rather disgusted with the
implications he was making light of. He should be reprimanded
for his accusatory remarks. I told him what the woman I had
just spoken to said about making a call from outside my home and
picking up my dial tone. John said, "You know what the odds of
that happening are?” "One in something?"” I said, a hundred? He
said, "One in a million,” in his still jokingly, chuckling
voice. He then said he would patch me through to customer care
and explain the situation to whomever he got so I wouldn't have
to go through the whole explanation AGAIN. He spoke to Sheila
at Customer Care while I was also on the line. Before hanging
up, John told me someone would be out to the house by 12:30 or
thereabouts and I was to call repair back after 5:00 to find out
if they found tampering. If they did not, I was to call
American TelNet, tell them there wasn't any tampering found, and
to be firm about not making payment for charges we did not
make. If I didn't get satisfaction, then I should speak to a
supervisor. If the supervisor refused to deduct these charges I
should notify them that I will contact the Public Service
Commission, Federal Communications Service and the Utilities
Commission if I need to.

June 25, 1996

I called GTE and spoke to May who hooked me up to repair. I
then spoke to Sharon who said they did not find any cross wiring
or the lines were not crossed and they did not find any illegal
tapping into the line. She stated that in order to find any
cross wiring going on the call would have to be happening while
they checked the line. What good was it to check the line at
this point in time, if that was the case? They would have had
to check the line the night the calls were made at the time the
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calls were made. She told me I could have American TelNet call
GTE and verify the conversation we had and she would explain to
American TelNet what she had just explained to me, which was
also, that someone could have a cordless phone outside my house
and pick up my dial tone in which case the charge would go to my

bill.

I called American TelNet and spoke to Denise. I was not getting
any satisfaction with her and at this point reguested to speak
to her supervisor. She hooked me up with Kristina. She said
she could not deduct the charges herself, but would submit this
to their panel of investigators who then decide whether to
deduct the charges or not. She told me I should have a reply
within three to four working days. I also stated to her that
she could call GTE to verify the discussion I had with Sharon so
Sharon could explain what she spoke to me about. Kristina said
it was not necessary.

June 28, 1996

I spoke to Sandra Guffie (sp?) at Channel 10 who was working on
complaints from American TelNet apparently. I wanted to know
what the news a few weeks, maybe a month ago, had said about
some elderly people ending up with 900 charges they had not
made. Apparently the company that charged the calls was in fact
American TelNet. American TelNet even stated they had two
numbers that were the brunt of there own investigation into the
matter. The numbers on my phone bill were not either of the two
in question though. Sandra had just gotten off the phone with
American TelNet when. I reached her. She also stated that they
were very rude. When she had asked the woman if that was what
she wanted her to quote, apparently she said she didn't care
what Sandra did. Sandra was going to get back to me on July 1,
1996, but I did not hear from her. (I called Sandra and left a
message on July 3, 1996 informing her of American TelNet's
decision not to issue credit.) ,

July 1, 1996

I called American TelNet and spoke to Sheree. I wanted to know
the outcome of the investigation as I hadn't received anything
in the mail yet. She wanted to know who I'd spoken to. I told
her Kristina. She had no record of my calling Kristina. I told
her I talked to Denise before Kristina and I heard her say
Denise apparently did not record that I was patched through to
her supervisor. She said the letter I was awaiting should be
received within five to ten working days, not four to five. She
didn't know why Kristina had told me that. She found in her
computer that something was mailed the 27th of June and I should
probably have the reply by July 8th. I asked if she knew what
the reply was and she did not know the contents of the letter,
because it comes from a different department, one of which she
could not transfer me to. She was basically saying she was
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customer service and it was her responsibility to handle the
call.

July 3, 1996

I received American TelNet's investigative outcome. The answer

.of the letter states we are responsible for payment of the cglln.

July 5, 1996

I wrote another letter (third one) of refusal to pay and sent it
to American TelNet with copies to the - Public Utilities
Commission, Federal Communications Service and Channel 10

. WTSP-TV. I called the Public Utilities Commission for an

address and spoke to Doug who seemed aware of the number of
complaints regarding American TelNet. He mentioned the
possibility of an investigation.
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31 January 1997

Astralite, inc.

4720 Oakes Road

Bay K

Davie, Florids 33314

(984) 321-8008  fax 954 -321 . 620¢

Attention: Kate at the Public Service Commission
AODOBBEVDOVENIIODADDON O BHNVO GEABDVLONHIDODOODNN HHOE BBV VIPRNOVVNDIVDOOOOBS RIS IO R

FOR YOUR INFORMATION
BABSOHEDO S OVHOODHDD OB VD HOD PAPSSNISTOUISOOODOHONDHGDOC D DAY CHSENIOSISHODOON0 ©

Thank you for throwing a little lsvity on a rather annoying subject:

Faliowing is a copy of the charges tha: arrived attached to my BeiiSouth bill.
| am sending, as you suggested, a certified letter to these pecple on Monday, demanding that
they remove this bill at once. Hey, | can ask....

With thanks, | am
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